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®Dale Carnegie, an American writer, conducted a lot of research on human relationships.

®He compiled the data he got from his research and wrote his famous book How to Win

Friends and Influence People. ®In this book, Carnegie teaches people how to express

their opinions.

9Socrates said repeatedly to his followers in Athens, “The only thing | know is that |

know nothing.” ®Well, | can’t hope to be any smarter than Socrates, so | never tell people

they are wrong. ®And | have found out that it usually works.

@Even if a person makes a statement that you think is wrong, it is better to begin with:

0“Well, now, look. 9 thought otherwise, but | may be wrong. 1 am wrong, | want to be

put right. ®Let’s examine the facts.” ®There’s magic, positive magic, in such phrases as:

®« may be wrong. ®1 frequently am. ®Let’s examine the facts.”

®As Carnegie said, nobody will ever object to your saying, “| may be wrong. ?Let’s

examine the facts.” ®That will stop all argument and inspire your opponent to be as open

and broad-minded as you are.
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