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% magine you're talking to someone who thinks differently than you. ®How can you

talk without getting into a fight? ®Communication experts suggest using a skill called

“paraphrasing.” ®This means repeating what the other person said, but in your own

words. ®Paraphrasing does more than help the listener understand the meaning. ®It also

helps them feel the same emotions as the speaker.

®When you paraphrase, keep it short and simple. ®You can simply reflect back the main

points the person made. ®For example, if your team leader says not to waste money, you

can respond, “l understand that saving money is important.”

®Your tone of voice also matters. mPeople are sensitive, so don’t sound like you're

blaming or making fun of them. ®Just try to understand what they're saying.

®Pparaphrasing is especially helpful when the topic is long or hard to understand. ®Make

sure you understand them correctly so that they feel listened to and respected. BThis can

help you build better relationships with them!
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